SCONUL Access statistics collection instructions
Annual statistics 
Statistics will be required on an annual basis, covering the period 1 August to 31 July. The first statistics collection for SCONUL Access will cover the period 1 August 2007 to 31 July 2008.

Timetable

June:


Early warning of task sent (gives the date of submission)  
End July: 

Call for Statistics

Early October
Deadline for Statistics

November

Statistics collated

Information required

The statistics requested will be registration and loans (including renewals) for the different “bands” of incoming borrowers. Statistics on outgoing users are not required.  

The bands reflect the agreements made under earlier schemes, SCONUL Research Extra (SRX) and UK Libraries Plus (UKLP), and are shown below.

	Types of User
	Original Scheme
	SCONUL Access Band

	Staff 
	SRX
	Band A

	Research Students
	SRX
	

	Part time p/g
	UKLP
	Band B

	Part time u/g
	UKLP
	

	Distance learning 
	UKLP
	

	Placement
	UKLP
	

	Full time u/g (ref only)
	UKLP
	

	Full time taught p/g
	UKLP+
	Band C


Stage 1: Setting up the system
In order to ensure that these requirements can be met please: 

· ensure that the borrower records of SCONUL Access users specify that they are SCONUL Access users 
· ensure that the borrower records of SCONUL Access users can be encoded to differentiate between the different “bands” of users 

· ensure that the borrower records of SCONUL Access users can record the home institution of the user

· liaise with supervisors to ensure that frontline staff input correct information in the correct format in the appropriate fields

· collect statistics as required under the scheme

· submit statistics in a timely manner
Stage 2: Submitting statistics
The statistics reporting form, which is a single sheet Excel workbook, will be attached to the “call for statistics” email and will look like this.
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Name of Institution: 

type in cell below

Band A

Band B

Band C

Totals

Band A

Band B

Band C

Totals

0

0

Band A

Band B

Band C

Registrations

Loans and renewals

Please record the number of users in  each Band

SCONUL Access Registrations

SCONUL Access Loans and Renewals

Staff  and research students

Part time postgraduates, part time undergraduates, distance learning and placement students

Full time postgraduates if applicable

Numbers of incoming users for each band registered at your library

Total number of loans, including any figures for renewals for each band


Making your return

Please complete the statistics reporting form giving 

· the name of your institution
· numbers of SCONUL Access users registered as Band A, Band B and Band C (as applicable)
· Loans, including renewals for SCONUL Access users in Band A, Band B and Band C (as applicable)
Registrations data

Returns should give the number of all active SCONUL Access users. An active user is defined as one able to borrow books within the 12 month period covered by this statistics collection.  There are two approaches to this, either:

· A “spot check” i.e. a query on the number of SCONUL Access users registered on 31 July this year 
OR

· The number of active users between 1st August and 31st July
Whilst we realise neither will give a 100% accurate figure, use whichever solution works best for your system.  Whichever approach you use, the figures must be broken down into the three different bands shown above.  If you have had a problem retrieving the necessary data it would be helpful to make a note of the name of your library system on your return. We will direct you to an institution with the appropriate system, who will be able to help you with next year’s set up, as this approach is now working within most Library Systems.

Loans and renewals data
Returns should give the aggregate number of loans and renewals broken down by the three different bands shown above.  
Please note

· Please use the data entry form supplied to return your annual statistics.  We sometimes receive reports in the form of word documents or text in emails and these take much longer to process.

· If you have no registrations or loans to report (null return), we still need to hear from you.  In this case, a single line email stating that you have no statistics to report will suffice.

FAQ’s

Q1 You are asking for numbers of users registered.  How are you expecting us to provide this figure?

We are looking for the number of active SCONUL Access users, defined as those able to borrow books in the 12 month period covered by this statistics collection exercise, regardless of when they registered.  We were expecting systems staff to do a “spot check” i.e. a query on the number of SCONUL Access users registered on 31 July this year but have been advised that this might be difficult for some systems.  Alternatively give the number of active users for the academic year between 1st August and 31st July.
Q2 Won’t either of these methods miss some users?

Yes, we realise that neither approach will give a completely accurate result, for example the spot check method would miss a user who left on 30th July, but it should give a reasonably active picture. It is not advisable to keep active records for reader who have withdrawn from membership of your library or the scheme as a whole just for statistical purposes.

Q3 What are the bands mentioned in the statistics instructions?

Band A - Staff  and research students 

Band B  - Part time undergraduates, part time taught postgraduates,  distance learners, placement students, 
Band C - Full time taught post graduates 

Q4 Do I have to provide and statistics on  my local regional consortium

A No!  The SCONUL Access Steering Group has listened to feedback from institutional contacts and simplified the statistics, dropping the requirement for regional statistics.  
Q5  The library system is unable to generate figures on renewals.  What should I do?

We have asked for a single figure for loans and renewals as some library systems see all “renewals” as loans and do not count them separately.  It is hoped that libraries which can generate both sets of data will provide an aggregate figure.
